POST MCO / CMCO PRECAUTONARY GUIDELINES IN MEDICAL
AESTHETIC PRACTICE
1. INTRODUCTION
In light of the easing on MCO, Pertubuhan Doktor Estetik Berdaftar Malaysia (PDEBM) would
like to suggest post MCO/CMCO precautionary guidelines in Medical Aesthetic practice to all
Chapter 1 Registered Medical Practitioners (RMP), with Letter of Credentialing and Privileging
(LCP) in managing and handling their patients during COVID-19. The guidelines will highlight
the precautionary measures needed to curb the spread of COVID-19 pandemic in our country,
especially after the upliftment of the Movement Control Order (MCO) or during the Conditional
Movement Control Order (CMCO) by the relevant authority. We hope it will become a
reference for the doctors in adjusting to the “new norm” in providing medical aesthetic
treatment in their clinic.
The guiding principles of this guideline are based on KKM suggestion and in tandem with other
medical professional body recommendations on COVID-19 safety measures. Our main goal
is to ensure the safety of the patients, as well as medical professionals, are protected.
Disclaimer: This guideline will not supersede or contradict any current or future
guidelines released by KKM. It is an initiative from our organization to provide guidance
and assistance to all medical aesthetic practitioners during this crisis. We welcome any
suggestions or comments to improve the guidelines in the future.

2. CLINIC PREPARATION
Similar to other licensed private medical facilities, all clinics with the approval to offer medical
aesthetic services are required to adhere to KKM, Act 586, follow the code of conduct from
Malaysia Medical Council (MMC), and other relevant guidelines from the ministry at all times.
It is paramount to follow the standard operating procedure (SOP) given by MOH during the
COVID-19 pandemic. In addition to the existing SOP (such as strict personal hygiene and
sanitizing practices, safe distancing in clinic areas, learning protocols in handling SARI/ILI
symptoms patient, training on using PPE and other needful preparatory measures), we would
like to suggest medical aesthetic clinic to:
2.1. Prepare disposable bed/pillow cover
2.2. To make available face protective gear
2.3. Plan a staggered appointments slot (time-slots)
2.4. Plan specified time slot for medical aesthetic treatment patient
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3. PRE-ARRIVAL OF MEDICAL AESTHETIC PATIENT
The patient appointment system for non-emergency cases has been practiced widely in other
countries as compared to ours. During the COVID-19 pandemic, the patient needs to
familiarize themself with the clinic appointment system, which may be new to some. We would
like to suggest:
3.1. All consultation/treatment should be based strictly by appointment. No walk-in
patients are allowed. Signage should be placed in front of the clinic entrance to prevent
walk-in medical aesthetic patients.
3.2. All patient appointments should be widely spaced to avoid overcrowding of the
clinic (maximum 10 patients a day).
3.3. Priority is given to regular patients (non-aesthetic patients) in scheduling the
appointments.
3.4. Only the patient, him/herself, are allowed to come for treatment
3.5. For elderly/disabled patients, one accompanying person is allowed to enter the
clinic
3.6. The patient needs to come on time to avoid congestion /backlog
3.7. Remind and explain to patients verbally or electronically at least three (3) days
prior to the appointment date on the new clinic SOP to avoid misunderstanding and
confusion. Notes: This includes reminding them of the possibility of cancellation
of the aesthetic treatment if they have a fever, ILI /SARI symptom, or any
unfavorable conditions during the screening process at the clinic.

4. THE ARRIVAL OF PATIENT AND DURING PROCEDURE
As mentioned earlier, all registered clinics need to follow the same SOP given by MOH on
patients' clinic visits during the COVID-19 pandemic. Practices such as frequent usage of
hand sanitizer provided by the clinic before and after entering the clinic, scanning of body
temperature upon arrival, declaration of COVID-19 form/questionnaire, among other items
stated in MOH SOP (please refer to MOH website for more information). Nonetheless,
additional precautionary measure in treating medical aesthetic patients are:
4.1. Compulsory for all patients to wear a mask that covers the nose and mouth before
entering the clinic. They need to wear all the time in the clinic except treatment that
requires temporary removal of the mask.
4.2. During the screening process, if the body temperature is above 37.5C and/or
presented with ILI, SARI and/or any other symptoms suspicious of COVID-19, the
patient SHOULD NOT BE ALLOWED to continue with the aesthetic treatment. The
doctor in charge should manage the patient as per guidelines by MOH.
4.3. Advise patient to proceed to treatment room instead of sitting at the waiting area
after a successful screening process to maintain social distancing as much as possible
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4.4. No patients are allowed to bring external food/drinks to the clinic. Only packed
drinks or using the disposable cup if there is a need to serve the patient.
4.5. Usage of disposable bed sheets and pillowcases. It should be replaced for every
patient.
4.6. Not to use the same blanket on another patient during treatment
4.7. Use of disposable instruments/items during the aesthetic procedure and avoid
body contact as much as possible with the patient.
4.8. Use of protective face shield at all times for doctors and clinic assistants while
performing the medical aesthetic procedure in addition to the face mask and
disposable gloves.
4.9. If applicable, use a patient special protective box (aerosol box/ clear acrylic box)
during the aesthetic procedure.

5. POST-TREATMENT
Like in any other stage of the medical treatment process, aesthetic post-treatment normality
needs to be changed as compared to the previously common practice before the COVID-19
crisis. Among the new normality of post-treatment practices are:
5.1. Patients are required to leave the clinic premises once the procedure completed.
Clinic staff should prepare all the medication, receipts, etc. earlier to avoid delay.
5.2. Avoid payment with cash. Suggest on-line payment or pay wave credit card
facility.
5.3. Sanitize the treatment room, equipment, devices and furniture including
changing disposable bed-sheet, pillow cover after every treatment
5.4. Sanitize the waiting room 3 times a day
5.5. Provide patients with COVID-19 precautionary measures write up as an effort to
educate the public and curb the disease.

CONCLUSION
We are aware that COVID-19 pandemic takes a long time to see zero infection among our
community, however as part of the medical fraternity, it is our obligation to curb the spreading
of the virus by following the SOP suggested by MOH/relevant authority, reminding our patient
regularly and most importantly to keep our conscience clear in deciding the necessity of
medical aesthetic treatment during this period.
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Useful links:
1. The infection prevention and control (IPC) measures when corona virus disease (covid19) infection is suspected or confirmed
https://www.moh.gov.my/moh/resources/Penerbitan/Garis%20Panduan/Pengurusan%20KE
sihatan%20&%20kawalan%20pykit/2019nCOV/Bil%204%20%202020/Annex%208%20%20IPC_26022020.pdf
2. Garis panduan COVID 19, KKM
https://www.moh.gov.my/index.php/pages/view/2019-ncov-wuhan-guidelines
3. Management of PUI as outpatients
https://www.moh.gov.my/moh/resources/Penerbitan/Garis%20Panduan/COVID19/Annex_2a
_PUI_not_admitted_22032020.pdf
4. The infection prevention and control (ipc) measures in managing patient under
investigation (pui) or confirmed corona virus disease (covid-19)
https://www.moh.gov.my/moh/resources/Penerbitan/Garis%20Panduan/COVID19/Annex_8_
IPC_21032020.pdf
5. Sample COVID-19 declaration form

COVID FREE DECLARATION FORM
NAME: __________________________________________
I/C NUMBER: _____________________________________
CONTACT NUMBER: ______________________________
CURRENT ADDRESS: __________________________________________________________

Please answer each of the following questions with Yes (Y) or No (N)
1. Have you visited any of the following places within 14 days?
China
Y/N
Iran
Y/N
Italy
Y/N
South Korea
Y/N
USA
Y/N
Other Country
Y/N
IF YES, please state _________________
2. Within the last 14 days, have you had contact with any person who has been tested
positive for an infection with the COVID – 19?
Y/N
3. Do you have any symptoms of illness (fever, cough, flu, sore throat, shortness of
breath)?
Y/N
IF YES, please state __________________

I hereby confirm that I have read and understood the above questions and have answered
them truthfully.

__________________________________
Name:
I/C No:
Date:
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